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ABSTRACT 
This study presents an overview of the Annual Graduate Student Research Conference in Hospitality and 
Tourism; analyzes the level and influence of support students receive to attend the conference; and determines what 
students do with the research they present at the conference (publish, continue working on the project, or terminate 
research). The results show that there is a significant positive relationship between presenting a conference paper 
and later submitting it for journal publication. Of the papers collected in the conference proceedings, 496 papers 
were published, and these were distributed among 99 journals. Based on the data collected, the study assesses the 
productivity of the proceedings of the graduate conference. 
 
Key Words: Research Motivation, Research Intention, Publication, Graduate Conference, Hospitality and Tourism 
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INTRODUCTION 
In 1996, the first Annual Graduate Student Research Conference in Hospitality and Tourism was held in 
Houston, Texas. It was sponsored by the University of Houston; the University of Nevada, Las Vegas; Virginia 
Polytechnic Institute and State University; and the Council on Hotel, Restaurant, and Institutional Education 
(CHRIE). Papers were presented by graduate students and faculty from 26 universities in the United States, United 
Kingdom, Israel, Australia, and New Zealand. In addition, three industry professionals from Hospitality Media 
Solutions, the Radisson Corporation and TechnoLodge attended. Between 1995 and 2009, graduate students, faculty, 
and industry professionals from 228 universities and corporations within the hospitality industry have participated in 
the conferences. Not only have the graduate conferences contributed to the development and sharing of concepts 
among researchers, but they have also provided an opportunity for graduate students to draft their first research 
manuscripts. The importance of research and journal publications within the hospitality and tourism industry has 
long been recognized (Cobanoglu & Moreo, 2004; Wood, 1995). Collision and Sheldon (1991) further stated that 
hospitality and tourism academics spent more time on research as their careers progressed. This information clearly 
shows that the responsibility of university academics goes beyond teaching students. Academics also must conduct 
research and analyze, interpret, discuss, and publish their findings. The outcomes of hospitality and tourism research 
are likely to influence the body of knowledge in hospitality and tourism as well as the personal development and 
career paths of researchers. As hospitality and tourism graduate programs expand, there is a continued emphasis 
upon educating undergraduates on the mechanics of operating hospitality and tourism organizations along with a 
focus on graduate degrees that emphasize research (Bowen, 2005).  
 
Many academic institutions consider research and subsequent publication as important assessment tools 
with which to evaluate faculty members (Cobanoglu & Moreo, 2004). Although it is argued that such practices 
should be abandoned, previous studies have used frequency of publication to determine the research contribution 
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from authors and institutions by the application of content and citation analysis (Losekoot, Verginis, & Wood, 2001). 
Consequently, as students complete their graduate programs and seek to secure academic positions, there is an 
increasing expectation that viable applicants have completed presentations and publications. Graduate students in 
hospitality and tourism frequently find participation in the Annual Graduate Student Research Conference in 
Hospitality and Tourism to be a valuable mechanism by which to gain research presentation and publication 
experience. Therefore, this study presents an overview of the Annual Graduate Student Research Conference in 
Hospitality and Tourism;  and identifies the factors that motivate graduate students to attend the Annual Graduate 
Student Research Conference in Hospitality and Tourism, including funding sources and the purposes for submitting 
conference papers; Additionally, research motivation factors (travel funding, research funding, and conference 
participation), loyalty to the annual graduate conference (word-of-mouth and revisit intentions), and demographic 
information were solicited. Finally, the purpose of this study is to find the relationship between the intent to publish 
and actual journal publication. 
 
LITERATURE REVIEW 
Academic research largely involves the development of various products such as publications (books, 
papers, and articles, trained researchers, and service for industry and society (Bowen, 2005). Consequently, 
universities and academics have devoted and very likely will continue to devote their valuable time and effort to 
striving for a higher level of research productivity. Moreover, in hospitality and tourism, a discipline that 
emphasizes industrial application, the connection between new knowledge and practice is of paramount importance 
to academic researchers (Brownell, 2003; Walsh, 2003). Van Scottor and Culligan (2003), as well as Piccoli and 
Wagner (2003), advocated the necessity for hospitality and tourism academics to demonstrate their research findings 
in order to assist industrial practitioners in solving managerial or operational problems. However, regardless of the 
ongoing effort of academic researchers in hospitality and tourism to bridge the gap between academic (and 
frequently theoretical) findings and industrial applications, practitioners and academics still hold different views on 
the importance and use of research results (Cobanoglu, Moreo, & Wood, 2003). Furthermore, using publications in 
academic journals as a sole proxy for research performance is unacceptable to industrial practitioners (Cobanoglu et 
al., 2003). Academic and professional conferences often serve as a venue for interaction among faculty researchers 
and industry professionals and a forum to discuss these professional differences. Rittichainuwat, Beck, and Lalopa 
(2001) defined conference motivations as human needs (push factors) which motivate association members and 
nonmembers to attend meetings, whereas pull factors, such as the attractiveness of conference programs and 
conference destinations, motivate people to travel. However, the increasing financial constraints that higher 
education institutions encounter conflict with emerging demands for improved accountability and faculty 
productivity, particularly in research. Although researchers need and want to attend meetings, they lack financial 
support. Measuring the quality of academic research and ways to evaluate the performance of particular researchers 
has always led to a significant degree of debate among researchers and research institutions. However, it is clear that 
all faculty members, including those in hospitality and tourism, must perform well for career development, 
particularly in academic research. Because of this universal emphasis on research, it is vital that graduate students, 
who are future faculty members, become skilled and productive in this area. Graduate programs are designed to 
prepare students to become capable researchers. Students who complete these programs are at a disadvantage if they 
have not published one or more articles prior to graduation. Consequently, the Annual Graduate Student Research 
Conference in Hospitality and Tourism has become a venue that is critical for student achievement. Considering the 
conference’s importance and the absence of research about it, this study attempts to describe the general information 
of graduate conference, the participants’ funding status, purposes for attending the conference, goals of the 
conference research papers that they submit, factors that motivate their research, and their loyalty to the conference. 
Finally, it is to find the relationship between the intent to publish and actual journal publication. This paper should 
benefit graduate students and faculty by providing an important understanding of the conference participants. 
 
METHODOLOGY 
A mixed method that consisted of qualitative and quantitative approaches (i.e., a survey and content 
analysis, respectively) was applied for the purposes of conducting this study. 
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Overview of Graduate Conference for 14 Years 
 Content analysis was conducted on the proceedings of the 14 previous Annual Graduate Education and 
Graduate Student Research Conferences in Hospitality and Tourism. The first step was to collect the data. The 
proceedings from Volumes 1 to 9 were books; those from Volumes 10 to 14 were PDF files. The data (title, names 
of authors, affiliations of the authors of each article) was collected by hand-typing (Vol. 1 – 9) and by copying and 
pasting (Vol. 10 – 14). The second step was to clean the data. This process was based on the information from each 
full-length article rather than relying on pamphlets with the conference schedules or the tables of contents in the 
proceedings. To obtain useful data, researchers standardized the spellings of names of authors and their affiliations. 
The third step was to weight the affiliations to reflect the authors’ contributions to a given article (Heck, Cooley & 
Hubbard, 1986). For example, if multiple authors were involved in the article, each affiliation would get the same 
portion of points based on the total number of affiliations (four authors of article would each get “0.25” for each 
affiliation). The fourth step was to collect affiliations with countries from each of the proceedings. The last step was 
to develop a table for contributing or supporting authors listed in the conference proceedings.   
 
Research Motivation 
A structured questionnaire was developed to address four areas: funding amount and sources, purpose of 
conference attendance, motivation factors and conference loyalty, and demographic information. Questions 
regarding attendance and funding sources were close-ended so that respondents were able to select an “all that 
apply” option. Both motivation factors and conference loyalty were assessed by a 5-point Likert scale (1 = strongly 
disagree to 5 = strongly agree). Finally, respondents indicated their demographic information such as gender, age, 
education level, and the name of the university that they attend. The questionnaire was pretested on a sample of 10 
graduate students and modified after their responses were analyzed. Participants at the 14th Annual Graduate 
Student Research Conference in Hospitality and Tourism in Las Vegas were evaluated and 110 surveys were 
returned.  
 
Research Intention and Journal Publication 
Content analysis was conducted through a Google Scholar (GS) search in order to confirm the results of 
publication. Law and Veen (2008) introduced new citation analysis by using a GS search. They determined that GS 
is a powerful search engine with which to identify journal articles and other forms of scholarly publication. Prior to 
the application of a GS search to determine research accomplishment, 1,921 formal presentations and poster session 
papers were collected from the proceedings of the 14 previous Annual Graduate Student Research Conferences in 
Hospitality and Tourism. The second step was to confirm that the GS was effective at locating research papers in the 
hospitality and tourism fields. Previous studies (Arendt, Ravichandran, & Brown, 2007; Jamal, Smith, & Watson, 
2008; McKercher, 2007; McKercher, Law, & Lam, 2006; Pechlaner, Zehrer, Matzler, & Abfalter, 2004; Ryan, 
2005; Samenfink & Rutherford, 2002) about journal ranking indicated 68, 17, 70, 25, 23, 35 and 61 related to 
hospitality, tourism, leisure, and food science journals, respectively. Finally, there were 111 journals, including 12 
formal journal titles. In comparison, GS only allowed for the search of 79 journals. In order to pretest GS, three 
articles that appeared after 1996 were randomly selected from each journal. A GS Advanced Scholar Search was 
used to find a journal article. Searches of the conference articles employed the use of full article title, first or second 
author’s name, and applicable keywords.    
 
RESULTS 
Overview of Graduate Conference for 14 Years 
 The first conference featured 49 papers from authors representing 26 universities and companies. From 
1996 to 2009, the number of papers presented, affiliations, authors and attendees increased, thus expanding the 
conference in a quantitative respect (Table 1). In a qualitative respect, graduate student attendees have expanded the 
knowledge base of the community. In 2009, the number of papers increased to 225, and 60 schools and companies 
were represented by the papers. This is over 4 times in papers and 2 times in affiliations. In terms of institutional 
affiliation (Table 2), the universities in the United States presented most of the papers; 111 universities and 1,754 
papers. Recently, the universities in Asia brought papers to a successful presentation.   
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Table 1 
Overview of the Annual Graduate Conference 






1 1996 49 26 88 1.80 
2 1997 53 28 100 1.89 
3 1998 71 27 115 1.62 
4 1999 84 32 160 1.90 
5 2000 112 34 243 2.17 
6 2001 108 29 234 2.17 
7 2002 109 31 261 2.39 
8 2003 183 58 454 2.48 
9 2004 128 36 330 2.58 
10 2005 174 43 418 2.40 
11 2006 195 57 481 2.47 
12 2007 207 50 525 2.54 
13 2008 223 65 526 2.36 
14 2009 225 60 552 2.45 
Total 1,921 576 4,487 2.34 
 
Table 2 
School Origination and Country based on the First Author 
Asia No. of School 
No. of 









Australia  3 4   Germany  1 0   Canada  5 8 
China * 18 55   Ireland  1 0   Mexico  1 1 
Japan  2 5   Israel  2 3   Puerto Rico  1 1 
Korea  20 13   Jamaica  1 1   US  104 1754 
New Zealand  1 2   Latvia  2 3       
Philippines  1 1   Netherlands  1 0       
Mauritius  1 1   Scotland  1 1       
Fiji Islands  1 1   South Africa  1 1       
Singapore  2 5   Switzerland  3 5       
Taiwan  17 21   Turkey  4 1       
Thailand  2 1   UK  8 21       
Total 68 109   Total 25 36   Total 111 1764 
* China : Main China and Hong Kong 
** 204 schools from 26 countries, 1909 papers / 24 industry professionals from 5 countries, 12 papers 
 
As shown in Table 3, based on the first authors, those of Purdue University presented the most (231) papers 
and posters in the graduate conferences, followed by Texas Tech University (198), and Oklahoma State University 
(187). The top five universities among 228 affiliations contributed about 47% of the papers and posters. A total of 
1,670 authors shared their ideas in the graduate conferences. Among the authors appearing most often are 
Soocheong (Shawn) Jang with 50 appearances, followed by Alastair M. Morrison (47), and Hailin Qu (45).  
 
Research Motivation 
There were 127 doctoral, 70 master’s, and 5 undergraduate students registered to attend the 14th Annual 
Graduate Student Research Conference in Hospitality and Tourism. The 110 respondents who completed a 
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questionnaire adequately reflect the properties of this study’s interest in the conference’s graduate-level participants. 
Among these respondents, most were female (60.9%) and doctoral students (55.5%). General findings note that 
47.3% of respondents received at least $150 − $499 of estimated funding, and 45.5% of the respondents had never 
before attended the annual graduate conference. Prior to combining data from the various universities, tests of 
homogeneity of variances were conducted to assure data compatibility, and statistical differences in data from the 
universities were not noted. As shown in Table 4, doctoral and master’s students attend the conference to present 
research and to obtain job interviews. The chi-square analysis indicated that the doctoral students were significantly 
associated with the “presentation research” option (χ2 (1, N = 106) = 6.37, p < .05) and the “plan to obtain an 
interview” option (χ2 (1, N = 106) = 6.74, p < .01). Table 5 illustrates the comparison between doctoral and master’s 
students regarding their plans for their research. Doctoral students who shared their research in a stand-up section 
were significantly associated with the intention to publish (χ2 (1, N = 106) = 4.42, p < .05). Sub-group differences 
(educational level, gender, and university) had almost no impact on any category.  
 
Table 3 
Ranking of Contributing Institutions to Graduate Conference 
School Country 1st Author Adjusting 
  Purdue University  US 231 228  29/60 
  Texas Tech University  US 198 195  17/60 
  Oklahoma State University  US 187 180   2/15 
  University of Nevada, Las Vegas  US 185 186  17/60 
  Kansas State University  US 101 93   3/4 
  Virginia Polytechnic   US 93 88 
  University of South Carolina  US 70 70   3/10 
  Pennsylvania State University  US 64 61   1/3 
  University of Houston  US 64 68 
  Iowa State University  US 56 55   5/6 
 
Table 4 
Purpose of Attending the Conference 







Present research 90.9% (96) 82.2% (37) 96.7% (59) 6.37* 
I have or hope to have and interview 17.3% (19) 6.7% (3) 26.2% (16) 6.74** 
Network with colleagues and professors 36.4% (40) 31.1% (14) 42.6% (26) 1.46 
Other 3.6% (4) 4.4% (2) 3.3% (2) 0.10 
Note. *p < 0.05, **p < 0.01 
 
Table 5 
Comparison Between Stand-up and Poster Presentation on Intent to Publish 
Category (N) Total Master Doctoral χ2 
Stand-up presentation (46) (15) (31) 4.51** 
Publish it 79.6% (38) 73.3% (11) 87.1% (27) 4.42** 
Will be part of thesis/dissertation 20.4% (10) 20.0% (3) 22.6% (7) 0.70 
Nothing 14.3% (5) 13.3% (2) 9.7% (3) 0.13 
Poster presentation (65) (28) (37) 0.27 
Publish it 52.2% (34) 35.7% (10) 64.9% (24) 3.49* 
Will be part of thesis/dissertation 46.4% (31) 46.4% (13) 48.6% (18) 0.01 
Nothing 15.9% (10) 25.0% (7) 8.1% (3) 3.43* 
Note. *p < 0.1, **p < 0.05 
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Conference participants agreed that travel funding (M = 3.88, SD = 1.27), research funding (M = 3.83, SD = 
1.22), and participation in the annual graduate conference (M = 3.85, SD = 1.13) significantly motivated them to 
conduct research. Moreover, Cronbach's alpha test was applied to three items that pertained to research motivation 
and two items that related to conference loyalty, and the results revealed that the internal consistency showed 
coefficiency alpha values of 0.79 and 0.85, respectively. Furthermore, results revealed that participants highly 
recommended the conference (M = 4.26, SD = 0.83) and intended to attend the conference again, if possible (M = 
4.34, SD = 0.84). Thus, it is clear that participants are highly loyal to the conference (Table 6).  
 
Table 6 
Motivation Factors and Loyalty for Conference 
Category Mean SD 
Motivation Factors (Cronbanch’s alpha = 0.79)   
Having available travel funding motivated me to do research in order to attend this conference. 3.88 1.27 
Having available research funding motivated me to do research. 3.83 1.22 
The opportunity to participate in this annual graduate conference is motivated me to conduct 
research. 3.85 1.13 
Loyalty for Conference (Cronbanch’s alpha  = 0.85)   
I recommend that my peers participate in this graduate conference. 4.26 0.83 
If possible, I will attend this graduate conference again. 4.34 0.84 
Note. Mean value: 1 = ‘strongly Disagree’ ~ 5 = ‘strongly Agree’ 
 
Research Intention and Journal Publication 
 For the 14-year period, there were 496 articles published (26%) among 1,921 articles on the proceedings of 
the graduate conferences (Table 7). Of the papers in Volume I (1996), 43% have been published, and of those in 
Volume XIV (2009), 6% have been published. Until 2009 the percentages of publication were quite different. The 
reasons for this phenomenon were 1) there was a two-year lag between presentation of papers at the conferences and 
publication of articles in journals; 2) after Volume IX (2004), the first author of the article was required to be a 
student, not a faculty member; 3) after Volume XIII (2008), there was a submitting limitation of up to three refereed 
presentations per author; and 4) different number of stand-up and poster papers of each conference. 
 
Table 7  
Journal Publication from the Proceedings of Graduate Conference by Google Scholar 
Volume Year No. of Paper No. of Publication % 
1 1996 49 21 43 
2 1997 53 26 49 
3 1998 71 28 39 
4 1999 84 32 38 
5 2000 112 31 28 
6 2001 108 34 31 
7 2002 109 41 38 
8 2003 183 45 25 
9 2004 128 37 29 
10 2005 174 59 34 
11 2006 195 53 27 
12 2007 207 49 24 
13 2008 223 26 12 
14 2009 225 14 06 
Total 1,921 496 26 
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The GS search identified 496 articles from 99 journals such as International Journal of Hospitality 
Management (54), Journal of Hospitality & Tourism Research (46), Journal of Foodservice Business Research (28) 
and Tourism Management (28) (Table 8). Some of articles changed the title and varied the order of the authors. 
Additionally, they published to diverse industry areas (lodging, restaurants, convention and festival, tourism, gaming 
and others) and subject areas (finance and economics, marketing, human resource, information technology, 
education and others).    
 
Table 8 
Journal List of Publishing Articles from the Proceedings of Graduate Conference 
Journal No. of Publication 
International Journal of Hospitality Management 54 
Journal of Hospitality & Tourism Research 46 
Journal of Foodservice Business Research 28 
Tourism Management 28 
Journal of Travel & Tourism Marketing 24 
International Journal of Contemporary Hospitality Management 23 
Journal of Culinary Science & Technology 18 
Journal of Hospitality & Tourism Education 16 
Journal of Human Resources in Hospitality & Tourism 14 
International Journal of Hospitality & Tourism Administration 12 
Journal of Convention & Event Tourism 12 
 
DISCUSSIONS AND IMPLICATIONS 
The findings of this study are significant for the understanding of students’ motivation for conference 
attendance and their purposes for attending the conferences. In particular, this study found that doctoral students 
desire more research opportunities and job interviews. Moreover, availability of travel and research funding were 
strong motivational factors. There were, however, some limitations to the study. Given that a convenience sample 
was compiled at one location, findings may not adequately represent all hospitality and tourism graduate students. 
Subsequent research with a larger sample size or random sampling would be a useful follow-up to the present study. 
Finally, this type of study should be conducted periodically to track updated information regarding students’ 
research perspectives. As previously mentioned, hospitality and tourism research is at a critical turning point. 
Attendance at a graduate conference will enhance both the quality of conference papers and its overall reputation. 
Motivating graduate students to attend so that they can make progress on their fundamental research capacity will 
make a noticeable difference. This study established baseline information with which to track changes in the 
hospitality and tourism field. As the impact of hospitality and tourism scholarship increases, funding and motivation 
can be components that are necessary for the graduate conference. Hospitality and tourism institutions must 
recognize the relationship between supporting research, graduate students’ motivation, and the quality of graduate 
students’ achievements.  
  
The searching data from Google Scholar show that the Annual Graduate Student Research Conference in 
Hospitality and Tourism is a valuable source of publications. Through the Graduate Conference, graduate students 
have an enormous opportunity to publish their own conference papers. However, due to the functional limitations of 
GS or inaccurate information from the proceedings, further work needs to be done. This study will benefit 
practitioners and academics by providing them with an improved understanding of the impact of the Annual 
Graduate Education and Graduate Student Research Conferences in Hospitality and Tourism. 
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